TIPS ON CONTACTING LEGISLATORS

· Legislator contact information: www.leg.colorado.gov
CALLING YOUR LEGISLATOR
· When the legislature is in session (early January – early May), call the Capitol office. During the “off season,” call their local office.
· If you get voicemail, leave a brief and concise message, including your name, address and phone number. Identify yourself as a constituent and give a short, personal summary of your views.
· If you talk to your representative, identify yourself, say you are a constituent, and state the reason for your call. Provide a bill number for calls about legislation.
· Explain how the proposed legislation affects you and your business and why you oppose or support it. If you are not well-versed in the technical effects of the bill, speak in general terms and offer to have someone more familiar with the technical aspects of the bill contact them to answer those questions. A brief personal anecdote or analogy about a customer can be helpful to illustrate an insurance issue.
· Discuss only one issue per call.
· Ask your legislator’s point of view. If you disagree, politely offer facts that support your position.
· Request that your legislator take a specific action. State the facts as you see them. Ask that your legislator advise you of how he/she voted after a vote is cast.
· Thank the legislator for his/her time and willingness to consider your views.
EMAILING LEGISLATORS
· Identify yourself early in the email and state that you are a constituent.
· Give the reason for your message and refer to specific legislation in the first or second paragraph.

· Explain how an issue in question directly affects you, your business and your community. Unsubstantiated arguments are often dismissed. Be reasonable and don’t make demands, such as telling the legislator to vote a certain way “or else.” Recognize that there are legitimate differences of opinion.

· Be specific about the action you want your legislator to take, whether it is voting a particular way, expressing your views on an issue, or sending you information.
· While you should make all relevant key points, try to keep your email as short as possible. Concentrate on only one issue.
· The salutation on the email: Dear Senator (or Representative) Smith:
· If you are asking a legislator to vote a certain way, ask them to advise you how they voted after their vote is cast, or follow up with the legislator after the vote is taken. If they vote with you, send them a follow-up thank you email or note! 
